
                                    
PINNACLE COUNTERTOP SOLUTIONS 

LIMITED WARRANTY 
 
Congratulations on your new purchase of Pinnacle Countertop Solutions solid surface product.  Pinnacle 
expressly warrants to the original purchaser that, its product, Pinnacle® Solid Surface, when installed by 
a Certified Pinnacle® Solid Surface Fabricator, shall be free from defects in material, workmanship, 
fabrication and installation under normal use and service, for ten (10) years from the date of sale to the 
original purchaser and is transferable.  Pinnacle Countertop Solutions shall repair or replace the product that is 
affected, at its discretion, free of charge to the original purchaser.  This Warranty only applies to Pinnacle® Solid 
Surface, which is stored, handled, fabricated, and installed in the manner recommended in the Pinnacle® Solid 
Surface Fabrication Guide provided by Pinnacle Countertop Solutions.  This Warranty shall not apply to 
damage arising from any of the following: 
 

1. Accidents, abuse or misuse 
2. Exposure to extreme heat 
3. Improper maintenance, including improper grout or caulk 
4. Alteration or repair by one other than a Certified Pinnacle® Solid Surface Fabricator. 

 
Pinnacle Countertop Solutions’ obligation hereunder is limited solely to the repair or replacement, 
including necessary reasonable labor charges, of the Pinnacle® Solid Surface purchased hereunder.  No   
other warranties, express or implied are made, including merchantability or fitness for a particular purpose. 
Under no circumstances shall Pinnacle Countertop Solutions be liable for any loss or damage arising from 
the purchasers, use or inability to use this product, or for any special, indirect, incidental or consequential 
damages. 
 
This warranty entitles the purchaser to specific legal rights.  Other rights may also be available, which may 
vary from state to state.  Some states do not permit the exclusion or limitation of implied warranties or of 
incidental or consequential damages, so the above limitation or exclusion may not apply to you.  To know 
your legal rights, consult your local or state consumer affairs office or your state’s Attorney General. 
 
To obtain service under this warranty, please contact the source from which you purchased your Pinnacle 
Countertop Solutions product.  If the problem is not handled to your satisfaction please contact our 
Representative directly by writing or calling: 

 Pinnacle Countertop Solutions Warranty 
 6803 US Hwy 277 
 Abilene, TX 79601 
 325-437-1774 

Please include your name, address, a description of the problem, and the phrase “Pinnacle Solid Surface material, 
10-year limited warranty”, in all correspondence.  We will respond to all inquiries within 30 days. 
 

WARRANTY REGISTRATION 
 
Name______________________________________ 
 
Address____________________________________ 
 
City_______________________________________ 
 
State________________ Zip___________________ 
 
Date of Purchase____________________________ 
 
Date of Installation__________________________ 
 
Pinnacle Solid Surface used for (check all that apply) 
� Kitchen Countertop � Wet Bar 
� Kitchen Sink  � Shower Wall 
� Wall Cladding  � Vanity Top 
� Serving Counters � Lab Counters 
� Bath Tub Surround/Deck 
� Other:____________________________________ 
 
Was Pinnacle purchased for remodeling? 

� YES  � NO 
___________________________________________ 
Pinnacle Dealer/Builder 
___________________________________________ 
Fabricator/Installer 
 
Address____________________________________ 
 
City________________________________________ 
 
State_________________Zip___________________ 
 
Phone (___)_________________________________ 
 
Product:  Sheet Color______________ 
       

                Sink Model______________ 
 

 
 
 

 
Mail to: 

Pinnacle Countertop Solutions 
6803 US Hwy 277 
Abilene, TX 79601 


	State_________________Zip___________________ 
	 
	Product:  Sheet Color______________ 
	Pinnacle Countertop Solutions 


